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Students in the Medical Assisting Program are in the home stretch of yet another exciting year; instruction is 
continuing with elements of patient care, studying the body systems and learning more medical terminology.  In the 
business end of the program, students are continuing to sharpen their 
communication, computer and professionalism skills; they are also learning 
aspects of insurance, billing and coding, more office procedures and 
practicing job interviewing skills.  
 
After many weeks of acquiring skills in the classroom, students are now 
concluding their clinical experiences.  This is an educational experience; 
whereas, eligible students were placed in the community working alongside 
career professionals for an eight week (approx. 25+ hours) clinical/job 
shadow experience. There are many businesses that have opened their doors 
to our students for this wonderful career learning experience.  Without their 
cooperation, the educational exposure to these careers would significantly be 
limited to a classroom and a textbook. These are very busy businesses that 
went out of their way to provide positive, informative, interactive educational 
experiences to help our students get a better look at their career interests.   

 
The medical assisting students learned a great deal from their clinicals; every 
week they excitedly shared their varied experiences with their classmates. 
Students truly valued their individual experiences. Important 
contacts/references in this field were acquired and new friendships were 
formed.  The students will truly miss going out to their sites every week. 
Needless to say without the willingness, generosity and patience these 
businesses extended to our program and our students, these types of beyond 
school wall -- “real world experiences” would not be possible and are greatly 
valued career exploration opportunities.   
 

 
Our most sincere thanks go to the following businesses that support our 
students and programs with clinical and/or job shadow experiences: Southern 
Maine Health Care Center, Saco Bay Physical Therapy, SMHC PrimeCare 
Pediatrics (Biddeford), Kennebunk PrimeCare SMHC Physician Associates, 
Dr. Gary Winn’s Office, Biddeford High School, Dr. Marc Malon’s 
Chiropractic Office, Biddeford Animal Hospital, SMHC PrimeCare Family 
Practice & Pediatrics (Saco), SMHC Radiology Dept, Saco Fire Department -
EMS, Dr. Dean G. Tourigny’s Office - DDS, Dr. Beverly Stoops Office, 
UNE Health Care, John F. Kennedy School, SMHC Visiting Nurses, 
Kenneally and Steed Dental,  BHS Athletic Trainer, Plastics and Hand 
Surgical Associates, Just for Kids Dental, Sue Richardson OT, Animal 
Medical Association, Maine Medical Center, Truslow Adult Day Care, 
Goodall Hospital, Huntington Commons, Biddeford  Community Dental 
Center and Kennebunk Veterinary Hospital. 
 



 
Furthering the career exploration aspect of the program, we were very fortunate to 
have Joe Seger - Human Resource Manager from Southern Maine Health Care 
Hospital come to talk to our students regarding health care career possibilities 
working at the hospital.  We enjoyed an entailed presentation and question and 
answer period.  Our students were also able to participate on a field trip to 
Southern Maine Health Care Hospital.  This was inclusive of a tour of the facility 
with a question and answer session following. A heartfelt thank you goes out to 
Melissa Nadeau for working hard to coordinate this valuable learning experience 
for our students.  
 
We also enjoyed a visit to class from Laurie Hale; Laurie owns and operates the 
business The Dazzling Diva located in Biddeford.  She started her home based 
business in 2002, using Swarovski crystals to add sparkle to anything you can 
imagine. She is a single mother of five children that has grown her business 
(primarily via social networking) to acquiring significant orders from celebrities 
including: Rosie O’Donnell, Howie Mandell, Snooki, Jay-Z and Beyonce and the 

New Jersey Housewives to name a few. Laurie Hale has built a very successful business that is now global.  The 
students were a very attentive audience as she shared her philosophies on hard work, perseverance and following 
one’s dreams.  
 

What is the Business Academy?  The Business Academy is located on the second floor of the Biddeford Regional 
Center of Technology.  The business education courses offered in the Business Academy provide relevant instruction 
in high-wage, 21st century career opportunities!  High school juniors and seniors from Biddeford High School, 
Thornton Academy, Old Orchard High School and Kennebunk High School have the opportunity to earn college 
credits while participating in COT high school classes…saving time, money and energy at the college level!!!  
Instruction is based on standards that have been verified by employers and are taught by instructors who are certified 
by post-secondary institutions to teach at a college level and offer college credits. College credits at the Center of 
Technology Business Academy can be earned in two ways: 
 

 Dual Enrollment—high school students are enrolled at the 
sponsoring post-secondary institution and BRCOT at the same time, 
earning credits at both.  Upon completion of the course, students 
receive an academic transcript from the post-secondary school 
identical to the one received by college students who are physically 
attending that institution, and likewise the credits are fully 
transferable to most other post-secondary schools.  
 
Articulation Agreements—are arrangements between the Center of 
Technology and various colleges and universities, where successful 
completion of a class you have taken at BRCOT will count for college 
credit at that specific college.  Ongoing agreements with various 
colleges and universities are currently being worked on; please check 
with Business Academy instructors (Ms. Redmond, Mr. Crepeau, Mr. 
Dutremble) for details.   
 
 
 
 
 
 


