
Th e Medical Assisting program is in the 
process of yet another exciting year.  Students 
have been very involved learning basic 
patient care, medical terminology, how to 
do vitals and studying the various body 
systems.  On the business end they have been 
enhancing their computer skills and learning 
about topics such as: medical laws and ethics, 
sexual harassment, HIPAA, confi dentiality 
practices, records management, safety 
procedures, business communications and 
various medical offi  ce practices. Employment 
skills that have been taught are inclusive 
of:  professionalism practices, fi lling out job 
applications, producing an eff ective resume, 
cover letters, thank you letters, business 
letters, reference lists, and professional job 
interviewing.  
To facilitate career exploration, we have been 
researching and obtaining details on various 
medical careers. We have been fortunate to 
have these professionals visit our class:  Gwenn 
Duffi  eld, RN, NP – Michele Gregoire, EMT/
Firefi ghter (former COT student) - Morgan 
Gregoire EMT/EMS Dispatcher, Celeste 
Ware, Medical Assistant – Vanessa Petit, 
dental hygiene student at UNE (former COT 
student), Sara Letendre, radiology student 
at NHTI (former COT student)  – Darcy 
Binette, RN and clinical supervisor (former 
COT student) – Kirsten Cyr, LCSW – Mary 
Toussaint, CNA – Seacoast Career School and 
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Maine Medical Center.  Th ese speakers oft en 
times off er their contact information for 
future student help and/or questions. 
Our students were also fortunate to be part of 
an interactive lab produced and facilitated by 
UNE medical students. Dr. Michael Burman 
and Kristen Erickson were the UNE faculty 
members in charge of this project. Deb 
Hapgood was the COT teacher coordinator. 
Th e lab was held here at COT with the 
following educational stations included:
1.  Th e anatomy of a human brain which 
identifi ed all the functional regions of the 
brain.
2.  Cognition and how we learn.   Learning 
techniques such as chunking information, 
the importance of repetition, the fallacy of 
multitasking and the importance of sleep 
were covered. 
3.  Concussion/ helmet safety.   Th e eff ects of 
concussion and post-concussion syndrome.  
Th e importance of helmets in preventing head 
injury including the proper fi t for helmets.
4.  Neurological disorders including 
migraines, dementia & multiple sclerosis. A 
hands-on activity that demonstrated the loss 
of motor function that occurs with MS was 
featured. 
Aft er many weeks of acquiring skills in the 
classroom, most of our students are now 
participating in an area of interest, eight 
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week (approx 25+ hours) clinical/job 
shadow experience working out in the 
community with career professionals. 
Th ere are many local medical businesses 
that have opened their business doors 
to our students, for this wonderful 
career learning experience.  Without 
the cooperation of these businesses, the 
educational exposure to these career 
positions would signifi cantly be limited 
to a classroom and a textbook.  We are 
extremely grateful and many sincere 
thanks to:  Southern Maine Medical 
Center – Gloria Neault, PrimeCare 
Pediatrics – Dr. Harrod, Prime Care 
Family Practice – Dr. Robert Vaughan 
Jr., Dr. Gary Winn, Just for Kids Dental,  
Biddeford Middle School – Ruth Persson 
NP, Dr. Marc Malon’s Chiropractic 
Offi  ce, Biddeford Animal Hospital, 
Kennebunk Veterinary Hospital, SMMC 
PrimeCare Family Practice & Pediatrics 
Saco, Allergy & Asthma Associates of 
Maine, Daniel P. Bastarache Insurance, 
Dr. Dean G.Tourigny - DDS, Dr. Beverly 
Stoops Offi  ce, UNE Health Care, SMMC 
Visiting Nurses, Katie McCarter - BHS 

Athletic Trainer, Plastics and Hand 
Surgical Associates, Sue Richardson OT, 
Animal Medical Association, Dr. James 
Murray – DDS, Maine Medical Center, 
Truslow Adult Day Care, Goodall 
Hospital, Huntington Common, Dr. 
Martin Fleishman, MD and Community 
Dental Center. 
Th e Medical Assisting Program is part of 
the Business Academy which is located 
on the second fl oor of the Biddeford 
Regional Center of Technology.  Th e 
business education courses off ered in 
the Business Academy provide relevant 
instruction in high-wage, 21st century 
career opportunities!  High school 
Juniors and Seniors from Biddeford 
High School, Th ornton Academy, Old 
Orchard High School and Kennebunk 
High School have the opportunity to 
earn college credits while participating 
in COT high school classes…saving you 
time, money and energy at the college 
level!!!  Instruction is based on standards 
that have been verifi ed by employers 
and are taught by instructors who are 
certifi ed by post-secondary institutions 

to teach at college level and off er college 
credits. College credits at the Center of 
Technology Business Academy can be 
earned in two ways:
Dual Enrollment—high school students 
are enrolled at the sponsoring post-
secondary institution and BRCOT at 
the same time, earning credits at both.  
Upon completion of the course, students 
receive an academic transcript from the 
post-secondary school identical to the 
one received by college students who are 
physically attending that institution, and 
likewise the credits are fully transferable 
to most other post-secondary schools. 
Articulation Agreements—is an 
arrangement between the Center 
of Technology and various colleges 
and universities, where a successful 
completion of a class you have taken at 
BRCOT will count for college credit at 
that specifi c college.  
Ongoing agreements with various 
colleges and universities are currently 
being worked on, check with individual 
instructors (Ms. Redmond, Mr. Crepeau, 
Mr. Dutremble) for details.  

Students from Medical Assis  ng take part in the interactive lab produced and facilitated by UNE medical students.
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Th e Business and Financial 
Management Program 
encompasses four stand-alone 
classes:  Accounting I and II, 
Small Business Management 
(Entrepreneurship) and Investing 
& Personal Finance. During 
January, Accounting students 
completed analyzing and 
recording business transactions 
for a service business organized 
as a sole proprietorship and have 
started adapting that process 
for a merchandising business 
organized as a corporation.  Th ey 
have also completed a business 
payroll process including Form 
941 - quarterly income and social 
security taxes and Form 940 - 
Federal and State Unemployment 
taxes. Entrepreneurship students 
completed their summative 
business plan project, presenting 
a ten part plan for a business 
idea they developed throughout 
the course. Investing students 

concluded 
becoming 
savvy, 
intelligent 
investors 
using stocks, 
bonds and 
mutual funds.  
Th ey also 
investigated 
future decision 
making criteria 
for renting 
versus owning 
as well as 
how to start 
planning 
for their 
retirements. 
Olivia Jones, 
a BHS senior 
won the 
statewide 
Stock Market Game competition 
by beating the S & P 500 Index by 
greater than 10% during the three 

month period of 
the competition. 
On February 13th, 
fi ft een students 
organized in 
teams of three also 
competed in Junior 
Achievement’s 
7th annual 
Business Titan 
Challenge to cap off  
Entrepreneurship 
Week.  Over 100 
teams and 300 
students in Maine 

competed in this day long business 
simulation.  Morgan Burke, 
Reeve Austin, and Mahammed 
Hummatov, Th ornton Academy 
students in the BRCOT Business 
Program won 2nd place honors 
statewide and were each awarded 
a $500 scholarship to the post 
secondary institution of their 
choice.  Tyler Martin–BHS, Nick 
Metayer–TA and Sochardtra Kea–
KHS placed fi ft h statewide. Other 
participants were Matt Cote, Matt 
Boynton, Matt Jerome, Christina 
Oliver, Connor Morrison, Dakota 
Nightingale and Navann Meas from 
BHS as well as Kevin Ross and 
Melanie Wadleigh from KHS.

Nick Metayer, Tyler Mar  n and Sochartra Kea accept their 
First Place Regional award from Tim Hussey, CEO of Hussey 
sea  ng.

Navann Meas, Kevin Ross, and Melanie Wadleigh with their 
Junior Achievement mentor Be  y Olson of The Bank of 
Maine at the Titan Challenge.

Business and Financial Management Program
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 Th e Center of Technology re-
cently received exciting news from Th omas 
College, informing us that three courses 
within the Computers in Business Program 
(Computer Apps, Business Math Using 
Excel, and Web Design) were accepted for 
Dual Enrollment with their institution.  
Th is means that a junior or senior student 
taking one of these classes here at the COT, 
will also be enrolled as a Th omas College 
student, and upon successful completion 
of the course, receive not only high school 
credit, but also three college credits for 
each class.  In addition, these credits are 
transferrable to most other colleges and 
universities.  Th e courses are free of charge, 
and certainly a great deal for getting a head 
start on a college education.  In addition, 
the Business & Financial Management Pro-
gram will also be off ering three additional 
courses with the dual enrollment status 
(Accounting I, Accounting II, & Small 
Business Management).  Richard Dutre-
mble (Comp. in Business instructor) and 

Ken Crepeau (Bus. & Fin. 
Mgmt. instructor) have 
each been approved as 
adjunct faculty members 
at Th omas College begin-
ning in the Fall of 2013. 

To take advantage of these dual enrollment 
courses, students should be sure to inquire 
with their guidance counselors.  
 A major accomplishment for 
students currently in the Computers in 
Business Program was the recent comple-
tion of the Center of Technology’s Program 
of Studies Guide for 2013-2014.  Current 
sophomores and juniors at Biddeford, 
Kennebunk, and Old Orchard Beach high 
schools, and Th ornton Academy will soon 
be perusing these booklets to assist them 
in deciding on courses and programs for 
next school year.  Computers in Business 
students created the new layout for the 
booklets, which dramatically changed from 
previous year’s books.  Th e development 
of the booklet, all the design work, editing, 
and submission to the printer, was done 
electronically.   Stu-
dents gained valu-
able experience in 
the entire production 
process, from work-
ing with a team on 
the entire creation 
of the document, to 
obtaining estimates 
for printing costs 
and actual submis-

sion.  In addition, students then 
prepared the document for posting 
on the school’s website, where it can 

be found at: www.biddeford.mainecte.org/
course_of_studies.   
Th e cover of the booklet is shown here, and 
printed copies may be found at the Center 
of Technology and in the area high school 
guidance offi  ces.  Sophomore and junior 
students from the area high schools have 
also received their own copy.  Congratula-
tions go to Cassie Kimball, a senior student 
in the program, who completed a large 
portion of this project.
 In other sections of Computers in 
Business, students are learning computer 
apps and other technological skills that will 
aid them in more effi  ciently using their 
computers, thereby becoming more pro-
ductive in college and the workplace.  Th e 
beginning of the second semester of the 
school year also marked the beginning of 
the Video Game Design course where stu-
dents are gaining experience with object-
oriented programming used in the business 
world.  Th ese students will also cover the 
artistic and business aspects of the game 
design world and will certainly be better 
prepared for greater advancement in a fi eld 
that will continue to have a high demand 
for qualifi ed workers—our technological 
world.

Computers in Business/Business Information Technology

Engineering, Architecture, and Drafting

Former COT Dra  ing student Chantel Tourigny visited the 
Dra  ing class and gave a presenta  on on architecture. 
Chantel has a degree in architecture from Northeastern 
and is currently working for Brady Construc  on. The class 
learned about a day in the life of a professional and heard 
some anecdotes about Chantel’s college experience. A big 
thanks to Chantel for volunteering her  me.

Jennie P. Franceschi, P.E., CPESC, Planning Engineer 
with the City of Biddeford visited the class to talk about 
what her daily work schedule is like. She also discussed 
the importance of cost considera  ons when choosing a 
college. Future engineering students learned about the 
civil engineering and construc  on management programs 
Jennie was involved in at UMO.


